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Retailer Newsletter

February 1, 2020
Tom’s Business “TIPS”

“To Improve Profits”

RE: What’s the Value of Safety & Security Training?
Hello,
You can’t open a newspaper or see the morning news without reading & hearing headlines stories about some shooting, stabbing or violent incidents occurring somewhere in the country. If you’re like me, you wonder just when it will happen close to home.

At our Safety & Security seminar we cover many of the topics that retailers could face in their business or personal life in today’s environment. This class is not only for c-stores but any small business (i.e. fast food, coffee shop, smoke shop, and liquor stores). Here a just a few of the topics we cover.

Safety & Security -  3 Hour Training

· Robbery & Loss Prevention

· Armed Robbery, Robbery Prevention Tips, What to Do if You Are Robbed

· Safe Cash Handling, Bank Deposit Procedures
· Dealing With, Recognizing, Preventing Shoplifters
· Crisis Planning
· Active Shooter Information

· Mass Attack in Crowded and Public Spaces
· Severe Weather / Tornado / Earthquake / Flood / Hurricane / Lighting Strike
· Where is Your Store Safety Shelter?

· Where is Your Emergency Evacuation Meeting Place?

· What If Your Staff Cannot Safely Drive to Work Due to Weather, or Go Home?
· Power Outages / Water Shutoff
· Valuable Safety Signage for Your Store

· Internal Cash & Inventory Loss (Shrink)
· Skimming – At the Pump/ATM

· How You Can Protect Yourself.
· C-Store & Employee Safety

· Accidents / Injuries
· Prevention Tips

· Fire, Gasoline Safety Tips, Fuel Spills
· Tools / Ideas to Help You Train Your Staff

· What If You Are Injured/Hurt and Cannot Work For 30 Days?

· Automated External Defibrillator, Choking, & CPR Training.

· Dealing with Intoxicated, Abusive Customers

· Your Family’s Safety

· Some Simple, Practical Tips to Share with Your Family and Friends

· We Will Provide the Forms for You to Print Your Own ‘Store Safety Guide’
· This Tool Could Be A Life (Business) Saver in The Event of An Emergency.
· Many Retailers May Have a Safety Plan but Fail to Inform Staff. We can help!

If you are a marketer/supplier or owner of multiple locations, this session could be a business saver. Statistics point out that 40% of all businesses do not survive a major disaster.
As a former store owner, I enjoyed going to a training class since I always walked away with knowledge I didn’t expect to learn, often something not on the agenda. 😊
I hope you’ve taken steps to make sure your staff is trained & requiring ID to purchase tobacco products. The minimum age of 21 is going to be met with frustration with some of your customers who have been smoking but can no longer legally purchase tobacco products. This legislation also includes E-Cigarettes (vaping).
Don't be a victim of the 5 Dangerous Words –

‘Maybe I’ll Do It Tomorrow’
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Do it today, because tomorrow could be will be too late!
If you have a question regarding this email or any another topic in our business, drop me an email or call. I enjoy hearing from you. I generally return calls and emails within 24 hours, even when I’m traveling. 


Tom                                                                     
Thomas W. Terrono
T&S Management Services, LLC
Instructor / Consultant for the Convenience Store Industry
Lee's Summit MO 64082-4864    
816.550.8048 cell
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tom.tsms@gmail.com


www.tsmanagementservices.com
“Our business is making your business better!”
